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1. Terugblik

Bron: http://www.thebikestore.nl/
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Records management...

« Jules Verhelst: Statisch en dynamisch archief van
administraties en bedrijven

. Records management sinds 1989 via Google Scholar:
Periode 1989-1994: 2.650 16000
Periode 1995-1999: 4.020 14000
Periode 2000-2004: 9.540
Periode 2005-2009: 13.800
Periode 2010-2014: 13.300 10000
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Records management...

« Jules Verhelst: Statisch en dynamisch archief van
administraties en bedrijven
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Periode 1989-1994: 2.650 100000
Periode 1995-1999: 4.020

Periode 2000-2004: 9.540 10000
Periode 2005-2009: 13.800 —e—records management

Periode 2010-2014: 13.300 1000 archival studies
100 —e&—archival science

— —e—archivistiek

10 —8—economische geschiedenis
—o—wereldgeschiedenis
! : . ) . ) —e—150 15489
Cb\'qq ")'\9% 6;196 <o'q/00 Q’LQ\,
G & S S S

Over de bomen en het bos Bart Ballaux



Records management...

 Evolutie van thema’s in artikelen Records
Management Journal, 1989-1994

association . casestudy

computel forms ... information
management
profession professional
I'E"COI'ClS search system
training
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Records management...

 Evolutie van thema’s in artikelen Records
Management Journal, 1995-1999

appraisal business
CEEE‘StUdY communication
electronic function
information

legislation mMmana ement
recordas ... research
terminology tra] ﬂ] ﬂg Users
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Records management...

 Evolutie van thema’s in artikelen Records
Management Journal, 2000-2004

appraisal

casestudy

governance 1 SO knowled ge
management metadata
records research standards
system theory training
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Records management...

 Evolutie van thema’s in artikelen Records
Management Journal, 2005-2009

appraisal archives
casestudy classification
digital e-manl freedom governance
information manager metadata
records research StandardS

systeém ... theorytrainingusers
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Records management...

 Evolutie van thema’s in artikelen Records
Management Journal, 2010-2014

access appraisal

classification cloud ... culture

governance ict information
management

profession records risk

Standards strategy system
theory




Records management: jaren 1990

« Selectie

« Informatie

« Opleidingen
« Beroepsbeeld
« Systemen

« Elektronisch

Bron: http://iamhilarious.com/the-nineties-in-one-picture/
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Records management: Jaren 2000

« ISO 15489
« Selectie

« Metadata
 Theorie

« Systemen

« Ordening

« Standaarden

Bron: http://www.vandaag.be/economie/90391 stop-omwisselen-belgische-frank.html
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Records management: vanaf 2010

« Selectie

« Cloud

« Cultuur

« Standaarden « Selectie
 Theorie « Systemen
« Systemen

« Strategie

« (Governance
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2. Trends

Bron: http://www.game-en-co.nl/wp-content/uploads/2013/02/Bossen.jpg
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Standaarden

« Jaren 2000: opkomst van standaarden

 Is er een patroon?
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Standaarden

« 2001: ISO 15489 « Algemeen

MoReq « Systeem
« 2002: DoD 5015 « Systeem
« 2003: OAIS « Digital preservation
« 2004: ReMaNo -> NEN 2082 <+ Systeem
« 2006: ISO 23081  Metadata
« 2008: ISO 26122 « Functionele analyse
« 2011:IS0O 16175 (ICAReq) <+ Systeem

ISO 30300 « Management
« 2012: ISO 16363 « Digital preservation
« 2014: ISO 18128 « Risico management
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Observaties

« Einde jaren 2000: verbreding van de aandacht
 Benadering vanuit system vermindert
- Systemen hebben niet de oplossing gebracht...

Bron: http://www.funwallz.com/system-failure-matrix-code-hd-wallpaper-64318.html
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Trends

« Diplomatiek -> digital forensics
« Ordening & selectie
« Cultuur & organisatie/mens & psychologie

« Management & positive RM
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Trends in systemen

« Niet één EDRMS
 Service-oriented architectuur

 Functionaliteit als onderdeel van business
applications of als gekoppelde service
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3. Toekomst

Bron: http://www.enfintime.be/categorie/tijd
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Uitdagingen

‘Heruitvinding’ van records management door anderen

« Informatiebeveiliging (vertrouwelijkheid en
openbaarheid)

« Open data (openbaarheid)

« E-discovery, auto-classification & search (ordening
en selectie)
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Kansen

« Meer en meer ‘ongelukken’

 Implementatie van wet- en regelgeving zal nood
aan goed records management doen toenemen

« Positionering, samenwerking "Nobody

ever Ilsten
to me."

- Niemand weet het/kan het alleen Yellow TraffeLight .

Bron: http://quicklol.com/the-misunderstood-yellow-traffic/
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Partners

« Controllers, auditors, juridische diensten
 Business analisten
« Informatiemangers, ICT-ers

Bron: http://www.intelligentietest.nl/slim-ondernemen.html#.UzSs7IVHYyc
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Future watch

m (i) The strengths and weaknesses of the inf... | +

® 2014/03/21/the-strengths-and-weaknesses-of-th

e-approach-to-records-management/

ABOUT N

THE STRENGTHS AND WEAKNESSES OF
THE INFORMATION GOVERNANCE
APPROACH TO RECORDS MANAGEMENT

It is clear that a new records management approach is emerging. We can see the signs

= anew set of tools has emerged that seek to enable organisations to mitigate and ¢
the the fact that their records are largely held in places such as e-mail accounts, sh
drives and SharePoint team sites that are difficult for the organisation to manage.
contrast the previous records management approach (the electronic records manag|
approach) sought to move records out of these repositories into an environment th
easy for the organisation to manage - a standards compliant electronic records
management system

= anew set of beliefs are forming about records — the belief that the burden of rec
management on end-users should be minimised. The belief that end-users cannot
relied upon to make consistent decisions on whether or not particular documents
e-mails needs to be captured as a record. The belief that organisations should no
try to distinguish between records and non-records, records systems and non-rec
systems, but should instead realise that all content they hold needs to be managed|
accounted for.

Bronnen: http://thinkingrecords.co.uk/2014/03/21/the-

| B~ Breed forum

5 trends are reshaping records manage...

< B~ sreed forum

ticles/Editorial Feat.

CONTENT, DOCUMENT and
KNOWLEDGE
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5 trends are reshaping records management Search KMWorld
Oct 29, 2013 __KQYWOTd
Cheryl McKinnon
This article appears in the issue November/December 2013, [Vol 22, Issue 10] Connect
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Enterprise and records must be open to working

cross-functionally with business users and jointly developing their technical roadmap for the
identification and exploration of new sources of corporate records. Technology has evolved (see
http://solutions.forrester.com/disruption) since the first wave of records management tools entered the
market more than 20 years ago. Regulations now cover the broader spectrum of electronically stored
information, e.g., video, social media or instant messaging, not just the images or office documents that
have traditionally been called "records." Information governance is emerging as a term that better
describes and supports a holistic, life cycle view of the creation, use and protection of digital
information.

Trend #1: Records

Y 2

Succeeding
with Big
Data
Analytics

shifts to infor governance.

Enterprise architects and analysts continue to focus on business , more agile roa
maps and the adoption of standards. However, many businesses continue to lack confidence in the progress of their electronic
records prog L initiatives and e-di the traditional practices and tools used to
manage electronic records are changing. New vendors are taking fresh o i i ization and
retention i The shift to a more and proactive management of information across its entire business life
cycle—rather than just at the end—has begun.

« Digital-first is framing the go-forward approach to records management-not the paradigm of paper. The concepts of file
plans, folders, file parts and cutoffs have imposed constraints on how electronic information is organized and managed. The
vocabulary of the paper records center is no longer relevant in a digital-first organization. Today, an information worker can
compose an agreement in a cloud application, such as Google Docs, share it with a colleague, edit it on a tablet device and I~
push revisions to a customer collaboration site-even while on an airplane. But, business records continue to be generated =

outside traditional desktop applications.
. t

« New vendors approach governance of information beyond the "record." Technologies with strong roots in search, archiving
and retention offer the ilities to manage many forms of i stored i tion, such as social

strengths-and-weaknesses-of-the-information-governance-approach-to-records-management/

http://www.kmworld.com/Articles/Editorial/Features/5-trends-are-reshaping-records-management-92683.aspx
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4. Onderzoekslijnen

Bron: http://nature.desktopnexus.com/wallpaper/23291/
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Onderzoekslijnen

« Gebruikersonderzoeken
« Ordeningsstelsels, oud en nieuw
« Selectie, oud en nieuw

e Geautomatiseerd documentbeheer
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De beste manier om de
toekomst te voorspellen is haar
zelf mee vorm te geven




